ASPECT OF CARE – REVIEW CRITERIA


100% of all calls resulting in patient refusals shall be reviewed to assure that the following Aspects of Care are documented:

Description of Mechanism of Injury or Illness:
MOI to include, but not limited to such details as interior and exterior damage of vehicle, use of safety devices (seatbelt, airbag, helmet, child safety seat, etc.) distance fallen, type of weapon, any loss of consciousness, etc.

Illness to include, but not limited to such details as OPQRST (Onset, Provocation, Quality, Radiation, Severity, Time) and SAMPLE (Signs/Symptoms, Allergies, Medications, Prior medical problems, Last oral intake, and Events immediately leading to this incident) histories.

Physical exam findings:
A focused assessment to include physical findings, pulse, respiratory rate, and blood pressure.  The physical exam should also reflect documentation regarding the decision-making capacity of the patient.

Patient informed of possible dangers of refusing treatment or transport:

A patient is required to receive information regarding the potential dangers of their refusal of care.

Appropriate forms signed and witnessed:
Once patient has been informed of dangers and the EMS provider believes the patient to be of legal age (18) and of sound judgment to make the refusal, a form shall be signed and witnessed by bystander, family member, law enforcement personnel.


FOR ALL EMS REFUSALS:  If a patient refuses a treatment that is recommended by a recognized standard of care as appropriate, (i.e. cervical collar for possible head/neck/spine injury) but they will accept other forms of treatment and/or transport, the patient should be informed of the potential danger of refusing said treatment and a refusal form should be signed and witnessed for that specific treatment that the patient is refusing.

If a patient refuses all treatment, transport, vitals, signing refusal form, this shall be documented in the narrative and will not be considered deficient.

PATIENT REFUSAL DOCUMENTATION





ALS Criteria:


All BLS criteria and the documentation of Medical Command Contacted.








